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1. Summary  
 
1.1 This report sets out the background to a discussion on Tube delays with representatives from 

Transport for London (TfL). 

 

 

2. Recommendation 

 
2.1 That the Committee notes the report, puts questions to Transport for London on London 

Underground delays and notes the discussion. 

 

 

3. Background  
 

3.1  There has been a noticeable increase in delays on the Tube network in recent times. In both of the 

last two periods to 31 March 2018, lost customer hours across the Underground have exceeded the 

2 million mark.1 This is a level of lost customer hours not seen since early 2017, when a sharp 

increase in lost hours was due to industrial action. The performance in the last two periods is 

particularly worrying as there is no such exacerbating factor. Full data has yet to be released but 

performance appears to have deteriorated further in recent weeks, and there have been closures and 

severe delays across numerous lines.2 The Jubilee line, for example, was suspended for almost two 

days due to a power failure.3 

 

3.2 The Underground network is set for a major test in May. On May 19 the royal wedding will take 

place in Windsor and Buckingham Palace has urged those travelling to the event to use public 

transport. This is the same day as the FA Cup Final, which takes place at Wembley Stadium and 

involves a London club, Chelsea. TfL is planning engineering works for the weekend in question, and 

the District and Circle lines will be closed, with part closures on London Overground and the DLR. 

TfL and the Mayor have so far resisted calls to suspend engineering work for the weekend.  
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https://www.standard.co.uk/news/transport/district-and-circle-line-delays-tube-passengers-stuck-on-packed-trains-as-signal-failure-causes-a3827591.html
https://www.standard.co.uk/news/transport/jubilee-line-delays-london-tube-commuters-face-second-day-of-chaos-sparked-by-power-cut-a3824931.html


        

 

 

4. Issues for Consideration  

 
4.1 The following guests have been invited to the meeting to discuss recent performance on the 

Underground: 

 Nigel Holness, Director of Network Operations, Transport for London; and 

 Peter McNaught, Director of Asset Operations, Transport for London. 

 

 

5. Legal Implications 
 

5.1 The Committee has the power to do what is recommended in this report. 

 

 

6. Financial Implications 
 

6.1 There are no financial implications arising from this report. 
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